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Figure 2  Maintenance practices can influence service life.

RISING EXPECTATIONS AND THE ONSET
OF OBSOLESCENCE

For the sake of simplicity, Figures 1 and 2 portray as unchanging the levels
of performance judged to be optimum or the minimum acceptable as unchanging
over the period of the facility's service life. This is seldom the case in practice,
except perhaps regarding a few basic aspects of performance, such as structural
stability and shelter from inclement weather. More typically, users' and
owners' expectations change over time as a result of the development of newer
facilities, the introduction of new products, and increased experience (see Figure
3).

For example, new lighting technology and product designs coming on the
market may offer lower energy consumption and make the existing lighting
fixtures seem old fashioned. People also may come to expect faster elevators,
installed data transmission systems, electronic security systems, and personalized
zoned heating and cooling controls. Figure 3 portrays the rising expectations
that may cause performance to reach minimum acceptable levels much sooner
than they would otherwise. (On the other hand, occupants of older buildings
may accept some aspects of performance that would be judged unacceptable in
a new facility. Such declining expectations sometimes have the effect of
extending the facility's service life.)
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